Press release
J ANUARY 17, 2023

Accor One Living launches with
innovative hospitality solutions and
support for mixed-use developments

AN INDUSTRY-FIRST PLATFORM FOCUSED ON THE DEVELOPMENT, DESIGN AND
OPERATION OF MIXED-USE PROJECTS AND BRANDED LIVING COMMUNITIES

Accor, a world leading hospitality group, today announced the creation of Accor One

Living - an industry-first platform dedicated to the integration of innovative hospitality
solutions into mixed-used developments. Accor One Living will support the
development and operation of branded residences - anchored by managed and
franchised Accor hotels and resorts — and other unique products that add value to mixed-
use projects, such as coworking offerings, extended stay hotels, private clubs and
more. Creating synergy between these complementary hospitality products can
significantly enhance the financial performance of a mixed-use project, while
providing signature brand experiences for homeowners, guests, and community
members.
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Accor One Living consolidates Accor’s leadership in the branded residences category.
Currently, the Group has more than 135 branded residences projects operating or in
development, across 22 distinct brands. Looking ahead, Accor One Living expects to
open more than 125 new branded residence communities over the next several years,
including standout flagships such as The OWO Residences by Raffles in London, SO/
Uptown Dubai Residences and Raffles Residences Boston Back Bay.

“Accor is carving a new path with the creation of Accor One Living, based on the
tremendous success that we’ve earned as a leader in the branded residences and mixed-
use category. Our momentum is powered by Accor’s diverse portfolio of compelling

brands, a commitment to the success of our partners, and more than two decades of
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experience, where we have led the industry in creating highly desirable branded
residence communities,” said Jeff Tisdall, Chief Business Officer, Accor One Living.
“"Accor One Living will deliver unmatched value to our investment partners as we build
extraordinary places to live, work, and play for a new generation of homeowners, guests
and global explorers.”

Over the last five years, Accor has emerged as the #2 global player in the branded
residences category. The sector is an important value driver for Accor, as branded
residences and mixed-use developments are among the fastest growing segments in
the hospitality industry. According to Savills International Development Consultancy,
the branded residential sector has grown 150% over the past decade, creating more
than 100,000 units across 640 projects around the world.

“Through Accor One Living, we will continue to be motivated by our strong relationships
with homeowners, who inspire the development projects we undertake,” added Tisdall.
“Our branded residential communities achieve a delicate balance: privacy and exclusivity
on one hand, while on the other, privileged access to the services and amenities from
the brands our homeowners know and love. The importance of their satisfaction and
loyalty is reflected in our industry-leading owners’ benefits program, recognizing our
homeowners as VIPs wherever they travel within Accor’s global portfolio.”

The OWO Residences by Raffles
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One of the key differentiators for Accor One Living is its delivery of end-to-end solutions
for hospitality and real estate investment partners, providing comprehensive support
that is truly turnkey - extending across the entire life cycle of each project. Beginning
with the planning phase, Accor One Living works with its partners to ensure design,
services and benefits are customized to meet the needs of targeted homebuyers. During
the sales and marketing phase, the Accor team helps partners communicate the lifestyle
and experiences that its brands, services and residence owner privileges will make
possible. Finally, in the operating phase, Accor One Living will continue to provide
essential support — making hotels more profitable for investment partners and enabling
a residential experience for homeowners that would not be otherwise possible.

The Accor One Living team is comprised of uniquely talented specialists, with decades
of experience in branded residences and related mixed-use products. These specialists
are organized regionally to ensure the Group’s development partners have access to the
expertise they need in the markets where they will execute their strategies for mixed-
use developments, standalone branded residences, or other unique products such as
coworking spaces, private clubs, extended stay hotels, and more.

Real estate investors and developers have long chosen to partner with Accor for the
revenue boost that Accor’s powerful sales, distribution and loyalty platforms provide,
and their satisfaction in knowing the Group has a brand that will comfortably match
their project, their guest or homeowner profile, and their developments' unique,
local aesthetic. Accor One Living further supports its residential development
partners with the benefit of a dedicated website giving prospective homeowners the
opportunity to explore Accor’s entire portfolio of branded residences around the world
and connect directly with the sales and marketing teams of each project. A
second website supports the homeowners of branded residences and investment
partners with a tool for marketing the rental of private residences and extended stay
hotel properties. “Apartments and Villas” is a leading example of how Accor One
Living is tailoring distribution solutions to meet the needs of private rental
offerings, while enabling guests to feel at home anywhere in the world.
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ABOUT ACCOR

Accor is a world leading hospitality group consisting of 5,300 properties and 10,000 food and
beverage venues throughout 110 countries. The Group has one of the industry’s most diverse
and fully-integrated hospitality ecosystems encompassing more than 40 luxury, premium,
midscale and economy hotel brands, entertainment and nightlife venues, restaurants and
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bars, branded private residences, shared accommodation properties, concierge services,
coworking spaces and more. Accor’'s unmatched position in lifestyle hospitality — one of the
fastest growing categories in the industry - is led by Ennismore, a joint venture, which Accor
holds a majority shareholding. Ennismore is a creative hospitality company with a global
collective of entrepreneurial and founder-built brands with purpose at their heart. Accor
boasts an unrivalled portfolio of distinctive brands and more than 230,000 team members
worldwide. Members benefit from the company’s comprehensive loyalty program - ALL -
Accor Live Limitless — a daily lifestyle companion that provides access to a wide variety of
rewards, services and experiences. Through its global sustainability commitments (such as
achieving Net Zero Carbon emissions by 2050, global elimination of single use plastics in its
hotels’ guest experience, etc.), Accor Solidarity, RiiSE and ALL Heartist Fund initiatives, the
Group is focused on driving positive action through business ethics, responsible tourism,
environmental sustainability, community engagement, diversity and inclusivity. Founded in
1967, Accor SA is headquartered in France and publicly listed on the Euronext Paris Stock
Exchange (ISIN code: FR0000120404) and on the OTC Market (Ticker: ACCYY) in the United
States. For more information visit group.accor.com, or follow Accor on Twitter, Facebook,
LinkedIn, Instagram and TikTok.
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